
 

Learn more 
To learn more, we invite you to connect with your Eckler consultant, or contact us at eckler.ca 

Simple 

• Desktop and/or mobile access.
• 24/7 member access to personalized information; download the details they want.
• Efficient, cost-effective way to send updates – eliminate print and postage expenses!
• Notification emails announce the arrival of new information.

Personalized 

• Sponsor branded: name, logo, and color palette (up to two colors).
• English and/or French.
• Your own standardized URL – https://clientname.docucentre.ca.
• Enhanced brand customization and domain name available upon request.

Secure 

• Personalized account access via complex password, and validation protocols.
• Multi-factor authentication including verification code protocols.
• Individualized storage locations ensure security of each member’s data.
• SSL certificate site security.

Digital access to plan-related communication 

• Plan-level and/or personalized details posted for all, or some.
• Post active, retiree and/or deferred pension statements, plan guides, FAQs,

newsletters, annual reports, and any other updates.
• Optional Secure Mail feature allows members and administrators to send and

receive important time-sensitive documents in a secure manner.

Eckler’s Member Portals 
Online. Secure. Personalized. 
A secure, personalized way to effectively communicate and share documents with 
your pension plan members through digital channels. Eckler’s Member Portals enable 
you to continue to meet member expectations – then exceed them! 
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